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Abstract

Business intelligence refers to the set of processes, technologies, and tools that help businesses
collect, analyze, and use information to make strategic and tactical decisions. The aim of the
current research is to identify the dimensions and components of business intelligence that are
effective in improving innovation, financial performance and startup network learning in the
payment gateways of Iranian startup companies. For this purpose, with the opinion of 30
experts and university professors, using the review of the theoretical foundations and
background of the research, the dimensions and components of the research were first
identified and the dimensions were explained in six dimensions and 30 components using the
fuzzy Delphi method. Then, using the best-worst method, each one has been weighted and
prioritized. The weighting results show that the dimension of the environment ranks first and
the dimensions: human resources; financial performance; Culture, innovation and networked
learning won the second to sixth ranks according to the calculation of the best-worst method
in Linko software.

Keywords: Business Intelligence, Innovation, Financial Performance, Network Learning,
Startups.
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